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Electric Vehicle

Fleet Worth Automotives Private Limited vehicles Warranty Policy

FLEETO EV thanks you for choosing our electric vehicle. We are committed to delivering
superior quality products and reliable after-sales service. This warranty policy describes the
terms, conditions, and scope of warranty coverage applicable to Fleeto vehicles and their
components.

1. Purpose of Warranty

The FLEETO EV warranty is provided to assure customers that all our vehicles and key
components are free from defects in material and workmanship under normal use and service
conditions.

e Warranty ensures repair or replacement of defective parts within the warranty period.
o It does not cover product replacement or refund unless expressly agreed under specific
circumstances.

2. Warranty Period
The following components are covered under the warranty:

A. Vehicle Components

The warranty period for the below-listed components shall be 12 months (1 year) from the
date of sale as mentioned in the customer’s invoice or warranty card:

e Electric Motor (BLDC Motor)

e Controller Unit

e Vehicle Frame/Chassis

e Battery Charger (if equipped at the time of sale)

e Lead-Acid Battery (if equipped at the time of sale)
e Lithium lon Battery (if equipped at the time of sale)

For detailed Warranty Applicability and Conditions under Which Warranty Becomes Null
and Void please do refer to annexure 1.
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B. Lithium Battery — 3 Years Coverage

« All Lithium-ion batteries supplied with FLEETO vehicles are covered under warranty
for 36 months (3 years).
e Warranty coverage is applicable for:
o Manufacturing defects in cells or battery pack.
o Capacity degradation beyond acceptable limits (below 60% of rated capacity
within 3 years).
o Battery Management System (BMS) failure caused due to manufacturing
defects.

3. Warranty Coverage (What is Included)

The warranty applies only to manufacturing defects and workmanship issues. Coverage
includes:

1. Repair or replacement of defective parts as determined by FLEETO EV or its
authorized service centers.

2. Labour costs associated with warranty repairs, provided the repair is carried out by an
authorized FLEETO EV service center.

3. Replacement of defective components with new or refurbished genuine parts.

4. Battery warranty includes free repair or replacement if the battery fails to deliver
performance as per Fleeto standards within the warranty period.

4. Warranty Exclusions (What is Not Covered)
The warranty shall be considered void in the following circumstances:
A. Misuse or Negligence

e Overloading the vehicle beyond specified capacity.
o Driving under abnormal conditions (off-road, racing, stunts, etc.).
« Water damage caused by immersion, flooding, or pressure washing.

B. Improper Maintenance

o Failure to follow recommended service schedules.
« Non-adherence to charging guidelines, including use of non-genuine or incompatible
chargers.
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o Lack of periodic service at authorized FLEETO service centers.

C. Unauthorized Alterations

« Modifications, tampering, or repairs carried out by unauthorized persons.
e Use of non-genuine parts or accessories.
« Alteration of vehicle software or BMS without FLEETO EV’s approval.

D. Wear and Tear Items (Not Covered)

o Tyres, tubes, brake pads/shoes, bulbs, cables, fuses, plastics, rubber parts, bearings,
upholstery, paint, etc.
« Noise, vibration, or minor defects that do not affect the performance of the vehicle.

E. External Damages

« Accidents, collisions, fire, theft, vandalism, natural calamities (floods, earthquakes,
lightning, etc.).
o Damage caused due to misuse, negligence, or careless handling.

5. Customer Responsibilities
To maintain warranty validity, the customer must:

Retain the original purchase invoice and warranty card as proof of purchase.

Follow the operating and maintenance instructions provided in the owner’s manual.
Get periodic servicing done only at authorized FLEETO EV service centers.

Use only genuine FLEETO approved spare parts, chargers, and batteries.

Report any defects immediately to the nearest authorized service center.
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6. Warranty Claim Process

1. Intimation: The customer must report the defect immediately to an authorized
FLEETO EV service center.

2. Submission: Present the original invoice and warranty card.

3. Inspection: The service center will inspect the vehicle/part and confirm whether the
issue falls under warranty coverage.

4. Approval: FLEETO EV reserves the right to accept or reject the claim after technical
evaluation.
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5. Repair/Replacement: If approved, defective parts will be repaired or replaced free of
cost.

6. Customer Costs: Transportation, towing, logistics, or incidental expenses (if any) are
to be borne by the customer.

7. Limitations of Warranty

e Warranty coverage is limited strictly to the repair or replacement of defective parts.

o It does not include vehicle replacement or refund of purchase price.

e Warranty coverage will not extend beyond the original warranty period, even if a part
is replaced during that time.

e The decision of FLEETO EV’s technical team regarding the cause of failure and
applicability of warranty shall be final and binding.

8. Special Notes for Battery Warranty

1. Lithium battery warranty covers performance and safety issues but does not cover
damages caused by:
o Overcharging or deep discharging due to improper charging habits.
o Use of third-party or incompatible chargers.
o Physical damage, punctures, or swelling due to mishandling.
2. Lead-acid battery performance is dependent on proper charging cycles. Warranty will
not apply in cases where:
o Battery is left uncharged for prolonged periods.
o Charging practices are not as per FLEETO EV guidelines.

9. Legal Disclaimer

o This warranty is valid only in India and applies to vehicles sold and serviced through
authorized FLEETO dealerships.

e Any disputes arising shall be subject to the jurisdiction of courts in the state where
Fleeto’s head office is located.

Conclusion

This warranty policy has been designed to provide Fleeto customers with maximum confidence
and peace of mind. Our goal is to ensure that your Fleeto electric vehicle delivers safe, efficient,
and reliable performance throughout its lifecycle, backed by our dedicated service support
network.
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For Fleet worth Automotives Private Limited (Research & Development Wing)

Customer Care
Fleeto Customer care Number: 08064521248

E-Mail: reach fleeto@fleetoev.in

FLEET WORTH AUTOMOTIVES (P) LTD
Branch Office: GE-96, 357 Rajdanga Main Road, Kolkata- 700107
Factory: Gate No 1, Road No 2, Jalan Industrial Complex, Bombay Road, Howrah- 711411
Regd Office: 816, Naskarhat Road, G6, Tagore Park, Kolkata -700 039
Website: www.fleetoev.in



[ |
y |

= L

Electric Vehicle

Annexure 1: Warranty Applicability and Conditions under Which Warranty Becomes
Null and Void

Component Name: Electric Motor (BLDC Motor)

Warranty Applicable:

This warranty covers manufacturing defects, workmanship faults, or premature failure
of internal components under normal operating conditions.

During the warranty period, repair or replacement of the motor (or defective parts) will
be provided free of cost, subject to inspection and approval by the company’s technical
team.

Null and Void condition for Warranty:

If the motor’ is damaged due to overloading, overheating, or misuse beyond the rated
capacity.

If the motor has been opened, repaired, or tampered with by unauthorized personnel.
If damage occurs due to accident, collision, fire, theft, natural calamities, or external
physical impact.

If the motor is damaged due to water ingress, flooding, improper washing, or exposure
to corrosive materials.

If the motor fails due to improper wiring, short-circuit, or use of non-
genuine/unauthorized components.

If the motor has been used for commercial purposes in ways not recommended by the
manufacturer.

If the vehicle serial number or motor identification number is tampered with, altered,
or removed.

Component Name: Controller Unit

Warranty Applicable:

Normal rated load riding conditions, short circuit, and cold solder joint, de-soldering
will replace, and other situation will provide free service parts.

Null and Void condition for Warranty
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The warranty will not cover any damage to the controller or its components if found
burnt or damaged due to excessive load, improper usage, or tampering.

The warranty will be considered void if the vehicle has been involved in any kind of
accident, collision, misuse, or external damage beyond normal operating conditions.

Component Name: Vehicle Frame/Chassis

Warranty Applicable:

Poor welding or joint failures.
Material defects leading to premature cracks or breakage.
Corrosion or rusting due to faulty paint/coating (within the warranty period).

Null and Void condition for Warranty

>

Accidental Damage
Any damage caused due to accident, collision, fall, overturning, or external impact.
Overloading / Misuse

Use of vehicle beyond its designed payload capacity and Structural alterations or
modifications to the chassis.

Improper Handling

Rusting or corrosion due to improper storage, exposure to chemicals, or waterlogging.
Welding, drilling, or cutting carried out by unauthorized persons.

Environmental / Natural Causes

Damage due to floods, fire, earthquake, or any natural calamity.
Unauthorized Repairs

Repairs or modifications done outside the authorized service network.

Wear & Tear
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Normal aging, minor surface rust, scratches, or paint peel-off not affecting
functionality.

Component Name: Battery Charger (if equipped at the time of sale)

Warranty Applicable:

Internal electronic components damaged due to manufacturing defects.
PCB, transformer, and other integral parts with defects due to workmanship or quality
issues.

Replacement with equivalent model/part in case of non-repairable issues.

Null and Void condition for Warranty

>

Physical Damage or Mishandling

Charger damaged due to accident, dropping, water/liquid exposure, fire, or external
impact.
Broken or tampered charger casing, connector pins, or wires.

Improper Usage

Charger used for purposes other than charging the specified type and capacity of
batteries.

Use of charger with incompatible batteries, non-recommended voltage/current supply,
or unapproved accessories.

Connection to power sources with incorrect voltage, phase, or without proper
grounding.

Tampering or Unauthorized Repair

If the charger is opened, repaired, or modified by unauthorized persons.

If warranty seal/sticker is removed, broken, or tampered.

Overload or Environmental Conditions

Damage caused by overloading, excessive heating, high humidity, corrosion, or
exposure to dust and chemicals.

Damage due to lightning, power surge, or other natural calamities.

Normal Wear & Tear
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Cables, connectors, and external parts subject to regular wear and tear are not covered.

Component Name: Lead-Acid Battery

Warranty Applicable:

Natural reduction in capacity above these limits (e.g., 20-30% loss over a year) is
considered normal wear and tear and will not be covered under warranty.

Since Lead Acid batteries naturally degrade over time due to usage and charge-
discharge cycles, the following Ampere-Hour (AH) retention benchmarks will

apply:

% age reduction in AH
Sr.No.| Tenurefrom | .o qcity of battery of which Remarks
date of sale of it will be considered as
battery defective
1 0 - 6 Month Battery must retain > 80% of | Battery pack shall either be repaired or
rated AH capacity replaced with a similar age pack having
2 6-9 months Battery must retain > 70% of similar residual AH capacity, if used in
rated AH capacity. accordance to the agreed battery technical
3 9-12 months | Battery must retain > 60% of specifications
rated AH capacity.

» Capacity Failure (AH Test)

Battery fails to deliver the minimum retained capacity as per warranty benchmarks

when tested at the C20 discharge rate (at 27 + 2°C).

.V....V..

Example thresholds (for 1-year warranty):
If actual capacity falls below these limits, battery qualifies for free replacement.
Manufacturing Defects
Internal short circuits due to faulty plates/separators.
Broken internal connections.
Premature sulfation caused by defective materials (not by misuse).
Leakage due to faulty casing or terminal defects.

Failure During Normal Use
Battery fails under standard operating conditions (proper charging, correct

application, no physical damage).
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e Battery fails despite being used within its rated application (voltage, AH, and duty
cycle).

Null and Void condition for Warranty

» Improper Usage

e Battery used in applications other than for the intended vehicle.
e Overcharging, deep discharging, or charging with a non-recommended charger.
e Use of mismatched chargers, controllers, or electrical accessories.

» Physical Damage & Mishandling

e Battery damaged due to accident, fire, water submersion, or physical impact.
e Terminals burnt, melted, or corroded due to loose connections or mishandling.
e Battery casing broken, swollen, or tampered.

» Tampering or Unauthorized Repair

e Battery opened, repaired, or refilled by unauthorized persons.
e Warranty seal/sticker is tampered, broken, or removed.

> Environmental & External Factors

e Damage caused due to power surge, lightning, flood, or other natural calamities.
e Exposure to extreme temperatures, high humidity, dust, or corrosive chemicals.

» Normal Wear & Tear

e Natural reduction in battery capacity due to usage and charge-discharge cycles.
e Consumable items like electrolyte loss, evaporation, or normal degradation not
covered.
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Component Name: Lithium Batteries

e Warranty Applicable:
e FLEET WORTH AUTOMOTIVES PRIVATE LIMITED (hereinafter referred to as

“FLEETO EV”) warrants the “LITHIUM-ION BATTERY PACK” sold by Fleet Worth
Automotives Pvt. Ltd. or their authorized channel partners, against any material or
manufacturing defects, from the date of sale of the battery pack by Fleet Worth Automotives
Pvt. Ltd., which is determined by the “Manufacturing Batch Code/Bar Code” put on the battery
pack by Fleet Worth Automotives Pvt. Ltd., for a period of 36 months or 1000 cycles
(NMC)/1500 cycles (LFP), whichever is earlier, from the date of sale. Battery pack shall be
considered as defective based on parameters mentioned in table below and same shall be

eligible for replacement or repair by Fleet Worth Automotives Pvt. Ltd.

% age reduction in AH

Sr.No.| Tenurefrom | .onacity of battery of which Remarks

date of sale of it will be considered as

battery defective
1 0 - 12 Month More than 10% capacity | Battery pack shall either be repaired or
reduction replaced with a similar age pack having

2 13 - 24 Months More than 20% capacity similar residual AH capacity, if used in

reduction accordance to the agreed battery technical

3 25 - 36 Months More than 30% capacity specifications

reduction

Null and Void condition for Warranty

o If the “Manufacturing Batch Code/Bar Code” on the battery is tampered with OR removed OR
unrecognizable or unreadable.

o If the battery failure is attributable to any misuse whatsoever or if the battery has not been charged,
discharged, stored or serviced in accordance with the manufacturer’s instructions.

o |f the battery is damaged or deep discharged.

e If the battery terminals/wires are soldered or welded or cut/broken etc.

e |If FLEETO EV authorized chargers are not used.
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If the battery is charged with a charger other than the one sold with the EV.

If the battery failure is due to any other physical or mechanical damage of the battery.

If the battery failure is attributable to usage of the battery, which is outside its specified
environment, limits or application, etc.

If the battery failure is due to improper charging or installation, broken container or cover or
terminals, damage caused by fire, excessive heat, wreckage, explosion or freezing, or damage
caused by any abuse or neglect, or any cause or calamity beyond human control.

If the battery is malfunctioning due to accidents, faulty electrical systems, improper handling, wilful
abuse, destruction, collision, improper electrical wiring, improper temperature or any other
unsuitable condition for battery which is out of the technical specifications.

If the batteries of different capacities, make and performances are used in parallel in one vehicle.
If the battery is used in an application other than that it is sold, irrelevant of the usage being
temporary or continuous.

If the battery is used in the vehicle for racing or any other off-road purpose.

If any use beyond the specified I.P. rating of the battery pack.

If kept idle or uncharged for more than 15 days in less than 50% SoC condition.

If the battery has been modified or repaired by any unauthorised service centre or personnel.

If the battery is used in any application or EV without signing off the technical specifications

If the battery is used outside an agreed country, region or geographic location.

If due to any force majeure event such as natural disaster, war, terrorism, riot, civil commotion,
national or International calamity, armed conflict, malicious damage, nuclear, chemical or

biological contamination, floods, storms, earthquakes or similar events.
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